
RH Access Fund 
Enrollment and Eligibility 

Training

AbortionCare Clinics
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Agenda

ɍRH Program Quick Review

ɍEligibility Database

ɍEnrollment

ɍDocumentation

ɍEligibility Database, cont.

ɍResources



healthoregon.org/rhclientenrollmentö

Recommendation: Open or print the following 

documents to reference during the training.

Enrollment Form (English)ö

Citizenship & Immigration Status Chart (English)ö

Documents that Prove U.S. Citizenship, Eligible Immigration Status, 

and Identityö

Documentation Requirements for RH Program Eligibilityö

RH Program Enrollment Form Quick Guideö

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Pages/client-enrollment.aspx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Enrollment Form/RH-Enrollment-Form_ENG.docx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Cit-Imm-Chart_EN.pdf
http://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Documentation/Citizen-Immigration-ID-Docs.pdf
http://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Doc-Reqs-for-Enrollment-FINAL.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Enrollment-Form-Quick-Guide.pdf


Clinic Types

CCare RHCare AbortionCare

Services 

Covered
Contraception

Reproductive 

Health
Abortion 

Reproductive 

Capacity

Able to get 

pregnant or get 

someone else 

pregnant

Able to get 

pregnant or get 

someone else 

pregnant

Able to get 

pregnant 

Income Ò 250% FPLÒ 250% FPLÒ 250% FPL

Oregon 

Resident
Required Not Required Required

Citizenship / 

Immigration 

Status

U.S. Citizenship 

or Eligible 

Immigration 

Status

U.S. Citizenship, 

Eligible 

Immigration 

Status, OR 

Another Status

Another Status

Resource: Oregon Reproductive Health Program: Program Termsö (from our Partner Resources webpage)

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/Resources/RHProgram-Terms-EN.pdf


Clients complete an Enrollment Form which is used to 

determine their eligibility for coverage.

What is the RH Access Fund?

Only 3 circumstances that make a client 

ineligible:

1. Can not get pregnant, or 

get someone else 

pregnant; 

2. Over 250% FPL; or

3. Enrolled in OHP
*Additional eligibility 

considerations for 

AbortionCare Clinics.



Additional Eligibility Criteria for 

AbortionCare Clinics

ÅLive in Oregon, and

ÅHave Another Status for Immigration Status

ïDACA

ïLawful Permanent Resident status < 5 years

ïStudent visas

ïUndocumented



Meet your new client, Alex!

Things to Consider:

Å Is Alex enrolled in the RH Access Fund?

ï Check the Eligibility Database

Å What does Alex need to do to enroll and receive 

services at your AbortionCare Clinic?

ï Enrollment Form

ï Citizenship/Immigration Documentation (if they have it)

Å After completing the enrollment form, what do staff need 

to do? 

ï Enter information in the Eligibility Database



First, letôs see if Alex is already 

enrolled.
Go to https://orhp.ahlerssoftware.com/ö

If you do not have access to Ahlers, complete and submit this form:

Ahlers User ID/Password for agencies with 1-9 clinicsö

https://orhp.ahlerssoftware.com/
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/REPRODUCTIVESEXUALHEALTH/RESOURCES/Documents/client-enrollment/Ahlers-Username-Password-Request-(1-9_clinics).pdf


After logging into the Eligibility Database, hover the cursor over 

ñClientsò in the top left corner.

When the drop-down menu appears, click ñSearch for a Clientò.



Find a Client ïHow?
Enter clientôs information in one or more search fields and click Find a 

Client. The database will show the first 100 matches.



Find a Client ïTips

1. Search using different combinations of information.  For 

example:

- First name + Date of birth

- SSN

- Last name + First name

- Just Last name

2. The name fields allow partial information. For example, you 

can search by entering just the first 3 letters of the  last name 

and/or first name.



Find a Client ïNo Results
If no results are found, this message will appear:

Search again by clicking on New Search, or

Add the client, but only if youôve tried a few different combinations 

of information



Find a Client ïMultiple Results



Find a Client ïSuccess!

If the search is successful, all the fields on the Find a Client screen 

will be filled and you will see a message about clientôs eligibility 

status.

If the clientôs record needs to be updated or reviewed in detail, 

click on the Client Info link near the top of the screen.



When searching for Alexé

So, letôs get Alex enrolled!



English

Enrollment Form Languages

Spanish

Korean

Russian

Simplified Chinese

Vietnamese

Marshallese



1.  Eligibility (for coverage)

Enrollment Form Sections

2.  For Clinic Staff box

3.  Demographics

Now a Word fillable form!!
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Alex decides to complete the formé

Start with Eligibility



Legal name

ɍName on other government documents (e.g. birth 

certificate, driverôs license) 

ɍNot nicknames
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Enrollment Form
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Enrollment Form

Date of Birth

Å Ask client to use U.S. convention of month, day, 

year.
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Enrollment Form

Sex Assigned at Birth

Å As was originally marked on clientôs birth 

certificate. 

Å Determines funding stream eligibility. 
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Enrollment Form

Gender Identity

ÅOptional for clients who want to identify their gender.
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Enrollment Form, page 1

City and Zip

ÅAbortionCare Clinics will only pay for clients who live in 

Oregon.

Å If the client does not have an address or is uncomfortable 

providing their city and zip code, they may write the city and 

zip of the clinic.


